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Halloween Horror! Lessons From The Dark
Side Of Marketing...

Undoubtedly, everyone involved in marketing will have encountered

their own marketing horror story. For some Halloween fun today, Inside
Hospitality Solutions has collated a list of the most common marketing
horror stories to give you NIGHTMARES!

And let us know if you can guess where all the movie quotes are from...

1 LOSING, FORGETTING OR HAVING YOUR LOGIN PASSWORDS COMPROMISED

The clear number one nightmare, this cyber security issue from the dark arts only gets your
attention AFTER the ghouls have struck, no matter how many times we recommend you develop a
password strategy!

Movie Quote: Be afraid........ Be very afraid!

2 SENDING AN EMAIL TO THE WRONG RECIPIENT

Yes, we have all done it! Sending an email to the wrong person, sending to ALL or replying to all with
private remarks! Shock horror!

Movie Quote: We all go a little mad sometimes.......

3 LEADING AN ONLINE CALL WITHOUT CHECKING THE TECH GREMLINS FIRST

That perfect call where you can show your knowledge, skills and ability becomes the meeting from
hell — poor connection, different software versions and that number one phrase, “You are on Mute”.

Movie Quote: Hi, I'm Chucky. Wanna play?

4 WRITING CONTENT THAT IS KILLING YOUR CUSTOMER ENGAGEMENT

e Is your content production more trick than treat?



e Do you write content that’s all about Me Me Me instead of your target reader?
e Do you end up being ghosted by your audience?

Movie Quote: It's nothing to do with Satan mama ....... It’'s me, me, me......

5 PUBLISHING INDUSTRY FACTS THAT ARE DEAD WRONG

Do you check your fact data before pressing publish?
There will always be evil zombie stalkers gladly waiting to correct your missteps!
Being wrong is bad enough. Being publicly shamed is enough to make you scream!

Movie Quote: They’re coming for you, Barbara!

6 CREATING A MARKETING STRATEGY THAT IS MORE FRANKENSTEIN THAN A
WHOLESOME BODY OF WORK

Producing a proactive-themed and relevant content series strategy is a route to success. However,
being uncoordinated with an ad-hoc reactive approach may be your brand’s serial killer.

Movie Quote: No tears, please! It’s a waste of good suffering!

7 YOUR WEBSITE MAROONED IN THE GOOGLE SEARCH RESULTS GRAVEYARD OF PAGE 2
AND BEYOND

e Is your website a monstrosity?

e Does the look, feel, navigation, content, and on-site calls-to-action fill your prospective clients
with dread?

e Do you fail to strike fear into the hearts of your competitors?

Movie Quote: Trust is a tough thing to come back these days!

8 YOUR SOCIAL MEDIA ENGAGEMENT IS MORE LIKE THE INVISIBLE MAN
You may as well be wrapped like the Mummy — as no one sees you or knows who you are!

Unwrap and be visible — you are not an abomination, so make sure your audience sees the real you
and your brand!

Movie Quote: | see dead people!

9 CUSTOMER SERVICE TEAM PROJECTING YOUR BRAND AS THE GRINCH
Attracting customers is hard enough without allowing the ones you already have to die.

Aggressive customer service with vampire responders biting into your clients will destroy your
brand and client retention.

Movie Quote: | ate his liver with some fava beans and a nice chianti.



REQUIRE MARKETING ASSISTANCE?
We all make marketing mistakes; just don’t let them be the death of you.

Looking for help? The IHS Marketing Team can provide support for all your marketing needs,
including video development, website and social media audits, research and analysis, actions and
activity.

Visit the www.insidehs.com/dailyupdate page for more information. Follow Inside Hospitality
Solutions on LinkedIn and subscribe to our monthly newsletter.
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